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NATIONAL DISASTER MANAGEMENT AGENCY (NaDMA)

MEDIA RELEASE
NaDMA Undertakes One-Day Staff Development Session

St. George’s, Grenada - Monday, July 3lst, 2023. A one-day staff
development session for the first time brought all offices of Nadma 1n
Grenada, Carriacou, and Petit Martinique to a retreat-style staff
development session.

Sixteen staff members were exposed to capacity-building exercises as well
as specific areas of mmportance for the Agency including: Emotional
mtelligence, customer service, telephone and computer etiquette, modes of
communications, communicating in emergencies, the role of NaDMA 1n
cyber security, and Emergency Operating Center Functions, setup, and
operations.

The mteractive session also aimed to expose staff members to the
rudiments of report writing, Emergency shelter operations, Relief
Management, Business Continuity,

The main objective of the staff development mitiative among others 1s to
bring staff together to ensure: smooth interaction during emergencies, all
categories of stafl members are familiar with the overall operations of
NaDMA and most importantly ensure overall preparedness for any hazard
that may lead to a disaster.

For additional information, please contact Mrs. Ruth Jacob Roberts, Public
Relations Officer at NaDMA on 440-8390-4; mobile: 533-0766, or emauil:
admim@nadma.gd and pro@nadma.gd.

NaDMA 1s the official source for all disaster-related information in
Grenada. I am NaDMA, you are NaDMA, and together we are prepared.
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